
 
 
 

Conditions of Participation in Mayer & Cie. GmbH & Co. KG’s  
“my.loyaltyclub” as of 22 May 2023 

 
Joining “my.loyaltyclub” is subject to the following conditions.  
 
Please read them carefully before using “my.loyaltyclub”.  
By submitting your statement of participation you consent to the Conditions of 
Participation.  
 
1. Subject Matter of the Conditions of Participation   
 
1.1. These Conditions apply to membership of the “my.loyaltyclub” of Mayer & Cie. 
GmbH & Co. KG (MCT).  
 
1.2. “my.loyaltyclub” is a discount system that subject to sales of Mayer & Cie. spare 
parts to the customer pays a discount on spare parts sales in the following year.   
  
2. Participation, Starting Date   
2.1. All trade customers are entitled to join MCT’s “my.loyaltyclub”. 
 
2.2. “my.loyaltyclub” membership begins with the customer’s consent to these 
Conditions of Participation and confirmation by MCT of the application to join, which 
will be sent to your e-mail address (“Starting Date”). MCT is entitled to reject 
applications without stating reasons.  
 

2.3. With the confirmation of participation by MCT the participant will receive, in return 
for joining “my.loyaltyclub,” a starting credit of EUR 50.00 that he can redeem by means 
of a discount code solely in MCT’s Webshop on an order placed in the year of joining. 
Thereafter the participant has no further entitlement to the starting credit. Redemption 
in cash is not possible. 
 

2.4. The participant must state the following particulars on registering to join: 

Customer’s name / Trading name in full 

Postal and e-mail address 

Statement of consent to receive e-mail from MCT as business correspondence 
(confirmation of participation, notification of current status) and as a contact for 
advertising purposes or to inform about campaigns. 

Confirm “Data Protection Notice” 



3. Calculation of Discount   
3.1. Discount is calculated on the basis of spare parts sales. Discount entitlement on 
sales of spare parts in the following year is based on spare parts sales between 1 
January and 31 December of the current year.  

Discount entitlement in the following year is recalculated annually and based solely on 
spare parts sales in the year under consideration.  

3.2. If the participant cancels or fails to pay for an order across multiple years, the spare 
parts sales amount is subtracted from the annual total, which may lead to a change in 
discount status.  

The following overview lists the sum total of spare parts sales per annum required, the 
respective discount status and the discount on spare part orders in the following year. 

Sales  Discount Status 
Discount on Orders of 
Qualifying Spare Parts 

Up to EUR 1,999.99 p.a. Basic 0% 

From EUR 2,000.00 p.a.  Bronze  2% 

From EUR 6,000.00 p.a.  Silver 4% 

From EUR 18,000.00 p.a.  Gold 6%  

From EUR 54,000.00 p.a.  Titanium 8% 

From EUR 162,000.00 p.a.  Platinum 10%  

 
3.3 Only the following spare part sales by MCT will count toward the discount rate: 

• Spare parts purchased from the MCT Webshop 
• Spare parts purchased directly from MCT  
• Upgrade Kits purchased directly from MCT in “my.loyaltyclub” campaigns 

 

The following do not count toward discount: 

• Mailing, shipping and packaging costs 
• Spare parts packages in machine orders already discounted  
• Sales of machines, installations, technical services and training 
• Software and license agreements (IT services). 

A transfer of unused discount entitlements (such as no sales in the following year) for 
the discount level in subsequent levels is ruled out.  

Redemption in cash of discount entitlements is ruled out; only discount entitlements on 
future orders of spare parts are acquired. 



3.4 The purpose of data processing in connection with 3.2 (above) is to grant a discount 
and to show the discount status in “my.loyaltyclub”. Data not required for granting 
discount is not processed.  

  

4. Retrieval of Current Information on Customer’s Discount Status   
Current information on “my.loyaltyclub” discount status is available on request from 
MCT. 

 

5. Amendments to and Termination of these Conditions  
5.1 MCT will notify participants by e-mail of adjustments, innovations and amendments 
to the Conditions of Participation. 

5.2 Customers may cancel their statement of participation in “my.loyaltyclub” at any 
time with immediate effect. The same applies for MCT in the event of due cause subject 
to serving at least two months’ notice.   

5.3 If the customer or MCT terminates these Conditions the business relationship will 
continue on the basis of the current price lists without discount. With the termination of 
participation in “my.loyaltyclub” MCT will no longer process for this purpose the data 
required for granting a discount. The discount status achieved at the time of termination 
will continue to apply in the following year and can only be used in that year. 
 
 
 

 

 


